
 
 

 RefWorks helps you put the 
pieces together!    

 
 
 

An online research management and 
bibliography creator service   
 

RefWorks allows you to… 
 
 

Create a personal database online – Store an unlimited 
number of records accessible from any computer linked to the 
Internet. No downloading software or installation required.    
 
 

Import references automatically from multiple databases –
Search results from a wide variety of databases can be automatically 
exported into RefWorks with the click of a button.   
 
 

Organize & manage references – Sort and file references quickly and 
easily using folders, duplicate search, and author, keyword, and periodical 
indexes. 

 
“I mean we are talking about a 

way cool program — say 
goodbye to the stress of 

bibliographies….  The agony 
has ended – use RefWorks.” 
Melissa, Undergraduate Student 
College of St. Benedict/St John’s 

University, USA 
 

“Today's students are highly 
mobile, and RefWorks supports 

this mobility. Once our users 
get hooked on RefWorks they 

keep coming back.” 
Marshall Clinton 

University of Toronto 
 

“If you juggle citations and 
references for any reason – 

writing, research – RefWorks is 
so much more than just "a Web 

based bibliographic 
management software." It can 

be your lifeline!” 
Karen Schneider 

Librarian and Editor 
Free Range Librarian

 
 

Share references – Using the Internet, easily collaborate with 
members of your own institution or globally with other researchers, faculty 
members, or students. 
 
 

Format bibliographies and manuscripts in seconds – Save hours 
of typing time and decrease the number of errors made when creating 
tedious bibliographies. Easily make changes to your paper and reformat in 
seconds. 
 
 

Who uses RefWorks? 
 
Researchers – RefWorks is the perfect tool for storing a personal 
database of research, sharing research with colleagues, and downloading 
bibliographies in multiple formats. 
 
Students – RefWorks simplifies the generation of accurate, concise 
bibliographies, facilitating the research process and guarding against 
possible plagiarism issues. 
 
Faculty – RefWorks not only provides research tools for faculty, it also 
allows them to provide read-only access for class-related bibliographies. 
 
Librarians – RefWorks is a perfect teaching tool.  It facilitates the 
incorporation of information fluency competencies into the curriculum at all 
levels.  
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2. Manage your references 
 
3. Generate bibliographies and footnotes 
 
 

 
Why use an Internet-based  
research management service? 
 
• No special software required…  RefWorks is a Web-based service that can 

be used with any major Web browser on any platform 
 
• Accessible anytime, nearly anywhere… Users can access Refworks any 

time of the day from any Internet-connected computer 
 
• Machine independence… RefWorks is compatible with multiple platforms 

including Windows, Mac and Unix 
 
• Share information…  RefWorks makes it easy to disseminate bibliographies 

online, or to collaborate with geographically disparate colleagues to create a 
bibliography 

 
• Compatible with numerous online resources…Users can import references 

quickly and easily from most major online database services, other 
bibliographic software packages, as well as the library’s catalog 

 
• Upgraded automatically… All upgrades are automatically made available to 

the user without the need to re-load software.  The upgrades are provided at no 
extra fee 

 
• Usage Statistics…RefWorks offers extensive standard and customized usage 

reporting  
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RefShare 
 
Providing the global dissemination and 
publication of databases and 
bibliographies  
 
RefShare provides RefWorks users with a quick 
and easy way to share their bibliographic 
references further enhancing collaborative 
research.   
 
Users can share their RefWorks references with 
both members of their own institution and globally 
with any researcher having Internet access. 
 
For further information about RefShare, access 
www.refworks.com. 
 
 
“The ability to truly collaborate is one 

of the greatest challenges facing 
higher education today.” 

Brian L. Hawkins, President, EDUCAUSE 
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