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CUSTOMER SATISFACTION SURVEY – GETTING RESULTS FUNDING PROGRAMME 2006/07

Dear Colleague,

As a recipient of Getting Results funding in 2006/07, we would appreciate your comments and feedback on how you have found working with us.  To this end, we ask that you please complete the questionnaire below and return it to us either by post or email.  All responses will be treated in strictest confidentiality, and I assure you that the only purpose of this survey is to enable us to develop a more user-friendly and effective grants programme in the future.  Also please note that we are seeking your opinions only on the CRE Getting Results Programme and your comments should address this.  Any wider CRE issues you may have should only be referred to as is pertinent to this particular programme of activity. This should take you no longer than 10 minutes to complete

Thank you for your time and cooperation

Olu Alake

Head of Communities, Partnership& Programmes
APPLICATION
1. How helpful was the application form and guidance in helping you to complete your application form?  
Please mark as applicable:  4 - Excellent, 3 - Good, 2 - Average, 1 - Poor
2. How do you rate the level of support given by staff in order for you to complete your form? 
Please mark as applicable:
· In person:            4 - Excellent, 3 - Good,  2 - Average,  1 - Poor
· At road shows:    4 - Excellent, 3 - Good,  2 - Average,  1 - Poor
· Over the phone:  4 - Excellent, 3 - Good,  2 - Average,  1 - Poor
3. Please use the space below to suggest any improvements we could make to the application process:
ASSESSMENT
4. How do you rate the transparency and accountability of the assessment procedures from the application stage to the announcement of your award letter?
Please mark as applicable:  4 - Excellent, 3 - Good, 2 - Average, 1 - Poor
5. How do you rate the feedback given concerning any outcome for which you have been unsuccessful in obtaining CRE funding? 
Please mark as applicable:  4 - Excellent, 3 - Good, 2 - Average, 1 - Poor
6. Please use the space to below to supply for your comments and suggest any improvements we can make to the assessment and announcement procedure.
CONTRACT NEGOTIATION 
7. How do rate the support given at by the Getting results team, in negotiating and helping you to strengthen the final outcome(s) of your project in relation to milestones and outputs? 
Please mark as applicable:  4 - Excellent, 3 - Good, 2 - Average, 1 - Poor
8. Please use the space below for your comments and suggest any improvement we can make to agreeing your schedule 2 work plan:
MONITORING AND EVALUATION
9. How do you rate the monitoring guidance notes and form’s effectiveness in informing you about our monitoring requirements? 
Please mark as applicable:  4 - Excellent, 3 - Good, 2 - Average, 1 - Poor
10. How relevant do you consider the level and amount of information you have been asked to submit as part of our monitoring requirements? 
Please mark as applicable:  4 – Very relevant, 3 – Relevant, 2 – Neither relevant nor irrelevant, 1 – irrelevant
11. How do you rate the feedback given by the Getting Results team in relation to the monitoring reports you submitted?  
Please mark as applicable:  4 - Excellent, 3 - Good, 2 - Average, 1 - Poor
12. How do you rate the timeliness and relevance of communication methods used to undertake monitoring of your CRE funded projects?
Please mark as applicable:
· Telephone:  4 - Excellent, 3 - Good,  2 - Average,  1 - Poor
· Letter:          4 - Excellent, 3 - Good,  2 - Average,  1 - Poor
· Email:          4 - Excellent, 3 - Good,  2 - Average,  1 - Poor
· Visit:
        4 - Excellent, 3 - Good,  2 - Average,  1 - Poor
13. Please use the space below for your comments and suggest any improvements we can make to communicate more effectively with you:
14. Have you been previously funded under the Getting Results? 
Please mark as applicable: Yes, No

If Yes, have you found this year’s (2006/07) funding cycle experience in comparison to previous years?

Please mark as applicable: Significantly better, Slightly better, The same as in previous years, Worse
15. Please use this space to make any other comments on the Getting Results programme and the management/ administration of it in the last year.  You may also use this space to provide feedback to any (named) CRE officer you have had contact with in the last year

Please return to the Getting Results Team by Friday May 11th 2007 either by email to gettingresults@cre.gov.uk with “Customer Satisfaction Survey” in the subject line and the survey as an attachment or by post to:
Getting Results Team
Commission for Racial Equality 

201 – 211 Borough High Street

London
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